
Topics 

Registration/Check-In 

Commercial General Liability Concepts and Coverage 

Lunch - on your own 

Commercial Casualty 

Holiday Inn Valley View 
3375 Ordway Drive Roanoke, VA 24077 

Oct 22-23, 2025 ET I Classroom 

Date Time 

Oct 22, 2025 07:30 AM-08:00 AM 

Oct 22, 2025 08:00 AM-12:15 PM 

Oct22,2025 12:15 PM-01:15 PM 

Commercial General Liability Concepts and Coverage (Continued) Oct22,2025 01:15 PM-03:15 PM 

Additional Insured Concepts and Endorsements Oct 22, 2025 03:15 PM-05:15 PM 

Exam Briefing Oct22,2025 05:15 PM-05:30 PM 

Check-In Oct 23, 2025 07:30 AM-08:00 AM 

Business Automobile Coverages and Endorsements Oct 23, 2025 08:00 AM-12:00 PM 

Lunch - on your own Oct 23, 2025 12:00 PM-01:00 PM 

Business Automobile Coverages and Endorsements (Continued) Oct 23, 2025 01:00 PM-02:00 PM 

Workers Compensation and Employers Liability Oct23,2025 02:00 PM-05:00 PM 

Speaker 

Michael Haynes 

CIC, CISR, CRM 

Armada Insurance Services, Coarsegold, CA 

Michael Haynes 

CIC, CISR, CRM 

Armada Insurance Services, Coarsegold, CA 

Michael Haynes 

CIC, CISR, CRM 

Armada Insurance Services, Coarsegold, CA 

Cathy Trischan 

CIC, CRM, CPCU, ARM, AAI, AU, CRIS, MUS, TRIP 

CATHERINE TRISCHAN, Wall Township, NJ 

Cathy Trischan 

CIC, CRM, CPCU, ARM, AAI, AU, CRIS, MUS, TRIP 

CATHERINE TRI SCHAN, Wall Township, NJ 

Cathy Trischan 

CIC, CRM, CPCU, ARM, AAI, AU, CRIS, MUS, TRIP 

CATHERINE TRISCHAN, Wall Township, NJ 




